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SOUP WARMING 
& MERCHANDISING

CREATING A CUSTOM SOUP MERCHANDISER IS SIMPLE. WE PROVIDE 
YOU WITH A TEMPLATE, AND YOU PROVIDE US WITH THE GRAPHICS.
(20-Working-days lead time and 10-Piece minimum per order)

CAYENNE® SOUP MERCHANDISERS
•	 Two wells with individual controls – holds two 71⁄4 qt insets;  

see page 59 for additional rethermalizer information

•	 Low water light eliminates guesswork

•	 Features Vollrath’s Direct Contact Heating System for energy efficiency 

CANOPY
•	 Powder-coated 1" tubular uprights for solid menu board and canopy support

•	 Halogen light fixture option with high/low switch

STAINLESS STEEL MENU BOARD
•	 Durable and magnetic for soup cards or merchandising items

•	 Easily removed without tools for cleaning

•	 Can be flipped to show the reverse side, allowing two alternative messaging options

ACCESSORY PACK
•	 Provides setups for two 71⁄4 qt insets or adapt for 4 qt insets

•	 Domestic and imported material

*International models onlyTwin Well Soup Merchandisers

COUNTRY 
KITCHEN 
GRAPHIC ITEM #

TUSCAN
GRAPHIC 
ITEM #

DESCRIPTION
DIMENSIONS

(W X D X H): IN (CM)
VOLTAGE WATTS AMPS PLUG

CASE 
LOT

7203203 7203202 TSM-27 base unit, menu board, canopy w/ light 249⁄16 x 149⁄16 x 4731⁄32 (62.4 x 36.9 x 121.8) 120 AC 700 11.7 5-15P 1

7203103 7203102 TSM-27 base unit with menu board 249⁄16 x 149⁄16 x 331⁄8 (62.4 x 36.9 x 84.2) 120 AC 700 11.7 5-15P 1

7203003 7203002 TSM-27 base unit only 249⁄16 x 149⁄16 x 119⁄16 (62.4 x 36.9 x 29.3) 120 AC 700 11.7 5-15P 1

72231 Accessory pack includes (2) 71⁄4 qt insets (78184), (2) hinged Kool-Touch® covers (47488)*, and (2) 4 oz ladles (4980420) — 1

72221 Adaptor ring allows use of 4 qt inset (78164) with 7 qt twin well merchandiser — — — — 1

*Hinged covers are not NSF® certified.

Full-Size Soup Merchandisers

*Hinged covers are not NSF certified.

COUNTRY
KITCHEN
GRAPHIC ITEM # 

TUSCAN 
GRAPHIC
ITEM #

DESCRIPTION
DIMENSIONS 

(W X D X H): IN (CM)
VOLTAGE WATTS AMPS PLUG

CASE  
LOT

720200003 720200002 1220 base unit 211/2 x 143/16 x 11 (54.61 x 36.07 x 27.9) 120 AC 1000 8.3 5-15P 1

720201003 720201002 1220 base with 4 qt accessory pack 213/4 x 133/4 x 91/8 (55.24 x 34.92 x 23.17) 120 AC 1000 8.3 5-15P 1

720202003 720202002 1220 base with 7 qt accessory pack 211/2 x 143/16 x 133⁄4 (54.61 x 36.07 x 35) 120 AC 1000 8.3 5-15P 1

720200103 720200102 1220 base with menu board 211/2 x 143/16 x 251⁄2 (54.61 x 36.07 x 64.8) 120 AC 1000 8.3 5-15P 1

720201103 720201102
1220 base with menu board and 4 qt 
accessory pack

211/2 x 143/16 x 251⁄2 (54.61 x 36.07 x 64.8) 120 AC 1000 8.3 5-15P 1

720202103 720202102
1220 base with menu board and 7 qt 
accessory pack

211/2 x 143/16 x 251⁄2 (54.61 x 36.07 x 64.8) 120 AC 1000 8.3 5-15P 1

 INTERNATIONAL MODEL

726302103 — 1220 base with 6.6 L accessory pack 261⁄4 x 181⁄2 x 133⁄4 (66.7 x 47 x 35) 230 AC 1000 8.3 Schuko 1

ACCESSORY PACK INCLUDES

4 qt accessory pack includes (1) 72228 adaptor plate, (3) 78164 insets, (3) 47486 hinged covers,* and (3) 4980320 1

7 qt accessory pack includes (1) 19192 adaptor plate, (2) 78184 insets, (2) 47488 hinged covers*, and (2) 4980420 1

For full-size soup merchandiser international models with 220-240V, change the first four digits to "7263" for Schuko or "7255" for UK 
(e.g., Schuko 720200003 to 726300003). Product details vary (e.g., voltage, amps, watts). Visit VOLLRATH.com.

03–Country kitchen 

02–Tuscan

Accessory kit 




